METHOD

Anonymous questionnaires
were circulated in Spring 1987 by the Family Practitioner Committee to 523 general medical practitioners in the Avon Family Practitioner catchment area (Table 1) . Questions were posed as to the frequency of referral, the departments or units to which patients were referred and the practitioner's general opinion as to the service provided. A section was also devoted to eliciting specific criticism of the service provided, if any.
RESULTS
Replies were received from 334 medical practitioners (63.9% response) (Table 1) . Table 3 shows that most departments receive referalls, the exception being the 'Preventive'. The Oral Medicine and Nearly all practitioners referred patients to more than one department which accounts for the overall total of 364 departmental or unit referrals by GMPs. Table 4 shows the overall opinion of practitioners as to the service provided. Some three quarters of referring GMPs (75%) ranked the service as "good" or "excellent": nearly 18% ranked it "excellent". Some 15% felt the service was "average". Only 5 out of 193 (2.6%) GMPs who expressed an opinion, were dissatisfied, in general terms, with the service provided. Furthermore, we must provide the service in those areas not the remit of general dental practitioners. We provide a 24 hour Accident and Emergency service for serious problems such as trauma, haemorrhage and infection. Provision of a 24 hour toothache service is explicitly not the function of the hospital dental service and it would only be justified on the grounds of the contribution to undergraduate training. Indeed, the rise in personal violence is already throwing an increasing burden on these services (Shepherd et al., 1986) .
